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Jo Ann Brown knew something was wrong. 
Her 22-year-old son had been on his own for 3 1/2 years, working and living in his own apartment. 
Then he started becoming paranoid and disorganized. He was skipping sleep and losing touch with 
reality, all of which escalated into a crisis situation and admittance to Saint Francis Hospital. 
"It was all very serious and sad for all of us," said Brown, who lives in Wingdale. 

She and her husband, Robert Brown, learned their son had developed a mental illness, for which he 
was put on medications and then moved to a partial hospital program in Poughkeepsie. 
The National Alliance on Mental Illness reports 25 percent of adults, or about 57.7 million Americans, 
experience a mental health disorder in a given year, 6 percent of whom live with serious mental 
illness. All ages are susceptible, but it typically strikes during adolescence and young adulthood, with 
the young and the old especially vulnerable. 

The Browns' son made his way from the partial hospitalization back to his apartment and part-time 
work, only to relapse a couple of months later, ending up back at Saint Francis in May 2010. From 
there, he went to a local psychiatric facility to stabilize his condition. Now he lives in a supportive 
apartment in Poughkeepsie through Personalized Recovery Oriented Services, where he has a 
roommate plus a housing coordinator to assist with shopping, cooking, problems and medications. 
"All that information (and support) helps him regain control of his life," Brown said. 
Brown said her son's journey has been difficult at times, requiring changes in medication and 

circumstances. Yet, he's back to playing his guitar, does volunteer work and is progressing. As for her 
husband, the support and guidance they've found through the National Alliance on Mental Illness and 
its Family-to-Family program have made all the difference. 
"In my experience, a lot of (people) are in the prime of their life — in their 20s — when the illness 
surfaces," said Brown. "You don't know anything about it ... . You don't know where to turn." 
Family-to-Family is a free 12-week educational program available in 49 states and taught by trained 
National Alliance on Mental Illness family members with a relative affected by mental illness. The 

program is conducted in weekly sessions for one- to two-dozen participants and includes information 

on the symptoms of mental illness and brain disorders, problem-solving techniques, medications and 
their side effects, communication, self-care, rehabilitation and promoting advocacy. 
Now Brown and her husband work as certified family education teachers with the alliance's Family-to-
Family education program, helping others learn how to cope with a loved one's mental illness. 
Kenneth M. Glatt, who is board-certified in clinical psychology and commissioner of Mental Hygiene 

Services in Dutchess County, said it's important for people dealing with another's mental illness to get 
help. 
"People need information about the nature of the illness, what to expect and how to identify and 
respond to various behaviors," he said. 
More than that, it's also useful for people to let go and talk about their troubles with those who 
understand. Doing so not only relieves pent-up feelings, but also allows for a sharing of helpful ideas 
and coping tools. 

"The more information one has, the more support one has, the easier it is to deal with someone's 
mental illness," Glatt said. 
Barrie Campbell, president of the National Alliance on Mental Illness Mid-Hudson, established the 
Family-to-Family program in this area with his wife, Cathy, in 2006, as their son is afflicted with 

mental illness. 
Campbell said while stress, an event and/or a person's biology can trigger mental illness, a lot still 
isn't known about the onset of brain disorders. Often, he said, mental illness first appears as 

breakdown in communication and disregard for personal hygiene before escalating into bizarre 
behavior and crises. 
"Family-to-Family really puts all that into perspective," Brown said. 
 
For List of Current Classes and Support Groups: Please visit our website at www.namimidhudson.org 
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